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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTC

Z0244llCTiPW'EryffiAf3lfAKP{iAh1[7I'6il : info@irctc.com, website: www.irctc'cottg 7.02.2024

M/s Om Sai Ram Entcrprises
217 ()hee Mandi,l'ahar Ganj,
Ncw Dclhi:-110055
saiendraosre20 1 1 @smail.com,
omsairam cntc rp ris cs 43 4@gmail. co m
Contact No.9878480336

Sub: Award of tcmporary licensc -cum- commencement of On-board Catcring Services
in train no.22477-18, IISB-NDLS Mahamana Exprcss.
llcf: Limitcd E-'fcnder no. 2024|L[LC'[C/WCB/06/M3/JANUARY/16 opcned on
02.02.2024.

With rcfcrcncc to the subject mentioncd above, it has been decided to award you the

tcmporary license for provision of on-board catcring Serviccs in above mentioned train for a
pcriod w.c.f 15.02.2024 to 31.03.2024 or takeover of services by new
Liccnsce/l{ailways/IRcTc, whichcvcr is earlicr, purcly on adhoc basis subject to thc terms

and conditions cnshrined in the tendcr document, which shall form part of the License. 'fhe

above award of temporary lioense is subjcct to the terms and conditions of tender document
and (iovernmcnt of India directive to contain COVID.

A)ln view of the abovc you are recluired to submit the l,icense fce within five (05) working
days of issue of LOA or 05 working days belbre datc of commenccment of operation
whichevcr is later. Lcttcr of acccptance is to be subrnittcd within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc office as dctailcd bclow:-

Liccnsc foc : Rs. 2,26,015/-
GS'I'CD18% : Its. 40,683/-
Total = I{s.2,66,698/- (to be paid at IIICTC/NZ)
Scourity dcposit : Rs. 26,6701- (10 o/o of th.e Quoted LF for

to bc submitted within 05 working days as advised
by IRCTC(to be dcpositcd in CO as per bank
dctails provided hercin)

Spl. Seourity deposit : lls. 55,200/- (to be paid at IIICTC/NZ)
IIDS deposit = lts. 5,334/- (to be paid at IRCTC/NZ)

llank acconnt dctails of II{C'I'C/CO is as under:-

qfiqa Vo offite irrqfeFr: trsr ild. dedq grss, fr-r+s. {rtrErk[I qrrf. T{ ftd-ttooot. ({rrTs :

indian Railway Catering & Tourism
ion Ltd.

Account Name

Account Number

ICICI Bank
Connaught Place Delhi

ICIC0000007
** Cheques will not be

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.0't1.233'l

000705002169
Account f'voe Current
Ilank Name
Branch

IFSC Code
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Quoted LF plus applicable GS'f as per tcrms and condition of license to bc submitted
IRC'I'C/ NZ. Ilank account details of IRCTCNZ is as nnder:-

Aooount Namc iltc1'C Ltd.-Catering North Zone

Account Number 00 1 0 1 02000038429

Account'l'ypc Current

iJank Name IDBI BANK
Ilranch 1/6, SIRI FOIT'| INS'|ITUTIONAL AITEA, KI{I]L

GAON MAITG, NEW DI]LFII, DI]LHI STATE-
1 10049

IIrSC Code IIIKL0000010
**Cheques Will not be acceptcd

As per clausc 5.3 of Scopc of Work "A special seourity clcposit equivalent to the valne of
mcals to bc supplied for 30 days for cach kitchen nominated for supply of Brcakfast/Lunch
/I)inner to the train in unbundling model shall be paid by the licensee to IRCTCA.,IZ beforc
commencement of serviccs. IJank account details of IRC fC/ NZ are as under:-

Account Namc IRC'fC Ltd.-Catering North Zone

Account Numbcr 0010102000038429

Aocount Type Currcnt

llank Namc IDBI BANK

Branch 1/6, SIRI FOITT INS'|ITI]TIONAI. ARI]A, KTIEL
GAON MAITG, NEW DEI,I{I, DI]LFII STATI]-
1 I 0049

IFSC Codc IIlKLO000010

**Checlues Will not be acccpted

'l'here is no provision for dclayed payment and failurc to pay as pcr sohcdule shall bc treated
as 'dcl'ault' and action shall be taken in accordancc with tender conditions.

Invoicc will bc issued after receipt of payment along with GS'I'number and billing address
plovidcd for the same.

li) You arc rcquired to start the provision of catering scrviccs as pcr advise of IRCTC/NZ.

C)First day of starl of catering services in thc train will bc trcated as date of commenoement

o1 Onboard Catcring Services.

D) You are rccluired to subrnit the list of proposed pickup locations lbr meal (I)/F, lunch &

dinncr) along with its addresses for approval of II{C'|C. Thc samc should be submitted as

indicatcd in thc encloscd format lbr acceptancc lctter.

II) If you fail to accept the offer of award of Licensc and fails to remit license fee,

stipulated time as adviscd by IItC'l'C, Action will be taken as per terms of clause

within the

no. 3.5 of

(icncral Conclitions of liccnsc- section one.
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I') Supply/Salc of Itailneer is to be madc in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tcnder condition on MRP.

G) Point of Salc machincs as per clause 2.3.3 of tcndcr document has to be ensured.

II) All PAD items of brands approved in Category A and A spccial by II{CTC are only to

bc sold in thc train.

D II{C'|C approvcd, Packcd brandcd I{'fE items like poha, Upma, Veg mcal, Combo meal

ctc. with FSSAI liccnse and MI{P, with best before datc has to be available in addition in

train in addition to oookcd food.

J) Striot compliance of guidolines issued by (iovcrnmcnt of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thcreof shall invoke

pcnalty whioh may cxtcnd upto tcrmination of contract.

K) Award of liccnsc is subject to thc final outcomc of WPs filcd in different IJigh Cout1.

L) 'I'hc tcrms & Condition of tender docurnent is an intcgral parl of this letter of Award.

'fhis issuos with approval of Cornpotent Authority.

Kindly acknowlcdge thc rcccipt of this lcttcr.

Manager/Proc
For GGM/Proc.

IIncl:-'l'endcr l)ocument

Copv:-

- GGM/NZ - to provide datc of comlnenccment as per present train schedulc..
- GGM/MCS - for kind information and ncccssary action plcase.
- AGM/MCS - for kind inforrnation and neccssary action please.

- AGM/Fin - for kind information and neccssary action please.
- Central Control - for kind information and necessary action please,
- AGM-IT - for kind information and uploading on IRC'|C Portal.

'6falg
(Satind6ft Ku
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l-ormat for acccptance of award of tcmporary license
(To be givcn on company/firm's lcttcr hcad)

()roup Gcneral Manager/NZ
IITCTC /NZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Scrviccs
in train no. 22417 -18, IISI]-NDI,S Mahamana Exprcss.
llcf: Your office lcttcr no.ZOZ4|IIRCTC/WCB l06lM3lJANUAI{Y/I6 dt. 07.02.2024

With rclblcnce to abovc, I/we hercby convey my/our acccptance of the terms and conditions
of thc tcmporary license.

Sccurity dcposit as pcr clause 2.8 of Genelal conditions of liccnsc- section onc'I'O IIE I'}AII)
A'I' COtU'OltA't'E OI.}-ICE : -
'I'rain no. Security

deposit

'fotal Bank Details Dcmand draft/llankers
chcquc/l{'l'GS/i{EIrT No./Bank
Guarantee

Liocnsc foe as pcr clausc no.2.9 o1 Gcncral conditions of liccnsc- section oneTO IIE PAII)
AT NZ.
'l'rain

no.
License F'ee GSl'

@18%

'1'otal Bank
Details

Demand drafl/Bankers
cheq ue/It'i'GS/NllIr f No.

Spcoial sccurity Deposit as per clause no.2.70 of General conditions of license- section one

TO I]E I'AID AT IRCTCNZ.

mand Draft/Bankcrs

heque/l{T'G S,NIIF f No.

Iiurther dctails of mcals (B/F, lunch & dinner), pick up locations for thc abovc trains are as

undcr:-

'frain no. Scrvicc Details of meal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

22417 Dinncr To bc supplied bv IRCTC,AtrZ

22418 I)inner
Il{C'fC or its authorized person or nominated agency is frce to inspcct the above premises as

and whcn rcquired.

I/We am/arc ready to commonce scrviccs in the above trai

Signature:
M/s
Namc of authorizcd
person,
Date
Placc

E*in no.

!-

advise of IltCTC.

ial seourity

Scal of the liccnsee

Page 4 of 4


